
One financial health 

platform, personalized 


for every employee 

nudge delivers a financial health platform across every 
market or state you operate in. Combining technology, 
behavioral science, and human coaching with impartial, 
localized financial and benefits guidance. Giving you a 
consistent program, with unique workforce insight.


Financial health checkup

Trend
Health score


72 Your action plan is ready 


1 of 2 done

Complete retirement modeller

Takes 2 minutes

1

Set your goals

Done

numa


Did you know your HSA can do 
more than just cover today’s...



The cost of disconnected employee support
Pay, benefits, debt, savings, and major life decisions are all connected. But many workplace financial wellbeing solutions still 
support them in isolation.  



The result: employees unaware of the support available to them, and employers not seeing the full value of their investment.

For employersFor employees 

A lack of clarity and confidence leads to delay and inaction. 

Benefits go unused, not because employees don’t value them, but 

because they’re not explained in the context of their financial 

situation. When positive or challenging life events arrive without 

guidance, financial pressure builds and shows up at work. 

Financial stress costs organizations through lost productivity, 

higher attrition, and under-used benefits despite significant 

investment. And without real data on what a global workforce 

needs, it is hard to know where the next dollar of support 

should go.


 

88% 78%53%
of employees with  
support feel cared for by 
their employer (vs. 44% 
without)2

of employees without 
employer support aren’t 
financially confident1

don’t understand 
their employee 
benefits

43% 63% 97%
report negative financial 
sentiment around health 
setbacks

feel more committed to 
their employer

(vs. 41% without)

of employers who formally 
measure program ROI have 
evidence of impact

2
1  |  Censuswide, 2026, Global financial wellbeing report – employee trends 
2  |  Censuswide, 2026, Financial wellbeing at work: from intent to impact

https://nudge-global.com/campaigns/2026-global-financial-wellbeing-research/
https://5228958.fs1.hubspotusercontent-na1.net/hubfs/5228958/2026%20nudge%20Employer%20research%20report.pdf


One financial health platform. Better financial health.
nudge is a personalized employee financial health platform. Combining intelligent technology, impartial financial 
guidance, and CFP®-qualified human coaching to support every employee, across every location, and every stage 
of working life.


This week 

1 engage

nudge proactively connects with employees 
when financial decisions are needed. Life 
events, market changes, and benefits  
windows all trigger the right message,  
through the channels employees already use.

Trend

View analysis

Health score

Retake checkup

66

Learning 80/100

Borrowing 60/100

Planning 63/100

Spending 62/100

Saving 65/100

Keep it going

Keep refining

Keep refining

Improve

Improve

nudge


What the rise in interest 

rates means for you...

2 UNDERSTAND

Everyone comes to financial health from a different 
starting point. nudge builds people’s understanding 
in the way that works for them. At their own pace, 
and in their own time, with human support available 
when they need it most.

3

Engage 

Timely, personalized 
nudges proactively reach employees 
when financial decisions arise; life events, 
open enrollment, or market changes, 
through the channels people already 
use, from email and text to MS Teams, 
their benefits platform, and more. numa, 
nudge's AI, triggers these prompts and is 
there with an answer whenever a question 
comes up. 



3 ACT

Knowing what to do next is where most financial 
wellbeing platforms fall short. nudge closes that 
gap. Every employee leaves with a clear, 
personalized set of goals built around their 
situation, not a generic checklist.

New action added from 

coaching session


View your plan

14:25

4 IMPROVE

Financial health isn’t a destination. As life 
changes, so do priorities. nudge keeps every 
employee moving forward. Measuring progress, 
showing what steps to take next, and making 
sure the support they get stays relevant 
throughout their working life.

Unlike traditional financial education, 
the objective isn’t to build knowledge 
and skills. It’s to continuously improve 
financial health, by turning awareness 
into action and action into 
lasting behavior change. 


44



How it works
Most financial wellbeing platforms are built for scale, not for the moment it 
gets personal. nudge was built for both. Every employee gets a personalized 
financial action plan. Our intelligent technology personalizes impartial 
financial guidance for every employee, continuously, with CFP®-qualified 
coaches ready to step in at the moments that matter most. Together, they 
create something neither could deliver alone.

Intelligent technology identifies the next best action:  

AI-enabled guidance changes financial behavior  

Behind every personalized experience sits numa; nudge's AI. Working in the 
background to identify the right financial guidance for every employee, when and 
what channel to deliver it, and updates their action plan.

Real-time behavioral science 

People don't always act on what they know. Behavioral science bridges that gap by 
identifying where employees get stuck and designing the right moment, message, 
and prompt to move them forward with their action plan.


Proactive engagement  

nudge reaches employees when financial decisions arise, from major life 
events and open enrollment to periods of market uncertainty. Through the 
channels they already use, including your benefits platform, SMS, email, 
WhatsApp, and Microsoft Teams. 


Enterprise scalability 

Deep integration with HRIS and benefits platforms connects your data into one 
experience. Improving personalization, increasing benefit utilization, and giving 
HR teams global workforce insights they've never had before.


numa

Next step: 

Consider an emergency fund

Congratulations, your equity 

grant has fully vested.

Your action plan has been updated

Kiran Devani-Moody 


Principle Benefits Partner

numa

Go to plan

nudge offers simple, bite-
sized lessons that make 
complex financial topics 
easy to understand. It 
includes interactive tools 
to help users begin their 
financial journey. You can 
choose topics that 
interest you, with the 
assurance that there is no 
promotion or selling of 
financial products.

New action added from 

coaching session


View your plan

Your plan is ready to be built




My action plan

Buying my first home

$28,000 of $40,000

70% of the way there

3/5 STEPS DONE THIS MONTH

Personalized by numa

Year goal

New action added from 

coaching session


View your plan

How it works
Human expertise strengthens the moments that matter:

CFP®-qualified coaching

nudge coaches are CFP®, or locally equivalent, qualified employees. They're trained on 
your specific benefits package and operate under a strict "educate, empower, never 
prescribe" framework. No commissions or conflicts of interest. Coaching sessions are 
booked through, and hosted on nudge for a connected employee experience.

Live masterclasses

Live, facilitated group sessions that bring employees together on the financial topics that 
matter most to them. Real discussion, shared questions, collective progress. With on-
demand available for those who can't join live.

One-on-one support at key financial decisions

When employees hit a major financial decision, they can access private coaching. Each 
session feeds directly into the employee's personalized action plan on nudge, so the 
conversation becomes clear next steps that numa helps employees prioritize after the call.

GLOBAL REACH, LOCAL EXPERTISE

The same standard of financial health support, wherever your employees are in the world. 
Country-specific guidance, regional coaching expertise, and local benefit knowledge 
available in the languages your people speak.

Financial wellness plays a major role in 
everyone’s overall health, which is why we 
are thrilled to offer a financial health 
program with nudge that caters to our 
hardworking Delta people based around 
the world.
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Joanne Smith


E.V.P and Chief People Officer



The impact of better employee financial health 
The impact of nudge goes beyond what employees learn. It’s about the actions they take to improve their financial health. Helping 
people act on the financial decisions that matter improves saving, spending, borrowing, investing, and benefits engagement. 
Building financial health, improving confidence and resilience, and delivering measurable value for employers.


EMPLOYEE IMPACT

26% 74%
increase in financial 
confidence

more in control 
of their money

more likely to 
have six months 
of savings

25% 21% 81%
more likely to 
pay bills on time

less 
overwhelmed 
by debt

EMPLOYER IMPACT

$2.5m+
equivalent of buying power 
awarded to employees

24%
increase in bonus 
deferral plan 
participation     
(~$11m)

26%
made contribution 
changes to their 
retirement plan

ROI

63%
more committed 
to their employer

10%
less likely to leave 
employment

16%
lower employee 
attrition

~$530k
in estimated annual 
employer tax savings
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nudgenomics gives you: 

 


Global financial health scores, by market.  
See where financial health is changing region-by- 
region and understand the local drivers behind the shift.  
 


Geographic and demographic benchmarking.  
Compare your workforce’s financial health against 
nudge’s wider global dataset, not just against itself.   
 


On-demand dashboards, not a static report.  
Real-time visibility into your people’s financial health, so 
you can act before an issue shows up.   
 


Flexible data transfer.  
Raw data available via API for employers who want to 
fold nudgenomics into their own global wellbeing 
dashboard, alongside other providers’ data.  

Global financial health 
insights for HR and Total 
Rewards teams
Many employers face a data and analytics problem. 
Fragmented insight, with no way to see the whole picture. 



nudgenomics is nudge's user analytics. Insight into your 
people's financial wants, needs, and pressures, 
benchmarked by geography and demographic, so your 
Total Rewards strategy is built on evidence rather than 
guesswork.

This is what makes nudge a strategic partner rather than a 
point-solution vendor: providing best practice and sharing 
the insight to back it up. 

Artur Jager

 

Director Benefits Strategy & 
Governance (EMEA/ASIA)

Share

CEO insight

HRD insight 

Total users

68,235

Launched

01 September 2026

Regions

UK Brazil

Germany US India

Japan

Home Insights numa Explore

Engagement Interests Health 

72%

86%84%
83%

85%

71%

New employee trend identified in US. Click on the map to explore more.

Search

Book masterclasses

Book campaign support

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 631

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 1 2 3 4

Ask me

1

numa


You’ve clicked on a global trend. 

This is how I would recommend 

launching an organization wide 

campaign...

The ongoing partnership with 
nudge is great. They work with us to 
make it a success and the  
nudgenomics reporting is especially 
useful in creating targeted actions.

Engagement Interests Health 
Equity compensation

Monthly user 

engagement.
86%

+22% vs last month

Equity compensation topic engagement in the US 

is 25% higher than the global average.

86%US +25% vs global

61%Global Average Baseline

Ask numa for help



Connected to your HR tech stack
nudge plugs into the HR technology your organization already runs, so there's nothing new for your IT team to build and nothing 
new for employees to learn. Most organizations are live within ten weeks, with no payroll or plan integration needed to start.

ENTERPRISE CONNECTIVITY

nudge integrates via API with leading HRIS and HCM platforms, 
including Workday, SAP SuccessFactors, and Oracle, and with 
benefits platforms such as Benifex and Darwin. That employee 
data is what makes every action plan personal, shaped by each 
employee's role, location, life stage, and available benefits.



Single Sign-On (SSO) is supported through SAML 2.0 and other 
standard configurations, so employees log in with the credentials 
they already use and land in one connected experience, instead 
of separate tools from separate providers.

Delivered where employees already are

Impartial financial guidance reaches employees through email, 
MS Teams, Slack, SMS, WhatsApp, and more. Mobile-first access 
means frontline and deskless employees get the same support as 
everyone else.

insight flows back to your team

Because nudge connects to your tech stack, engagement data 
returns to your HR and Total Rewards teams in real time through 
nudgenomics. You get one consolidated view of engagement 
and utilization, by region and workforce group, instead of piecing 
it together from separate reports.

9



Built-in enterprise security and trust
nudge operates at the intersection of employee data, AI-powered financial guidance, and global enterprise deployment. That combination 
demands a higher standard of security, privacy, and governance than most HR technology providers face. Here’s how we achieve it. 


Three pillars OF PROTECTION

CERTIFICATIONS AND STANDARDS

ISO 27001 certified and independently audited 
every year

Penetration tested by independent specialists 
across the platform, services, and 
infrastructure

Data encrypted in transit and at rest, on 
Microsoft Azure with continuous monitoring

Enterprise-grade protection, built into 
the architecture, not layered on top.

EXPLORE OUR TRUST CENTER EXPLORE OUR TRUST CENTER  EXPLORE OUR TRUST CENTER EXPLORE O

Employee data is never sold or shared, and 
nudge runs no advertising

HR teams receive only anonymized, aggregated 
insight through nudgenomics

Consent, access, and deletion requests are 
managed centrally across the likes of GDPR, 
CCPA, LGPD, PIPEDA, so your legal team doesn't 
have to manage them market by market

ISO 42001 certified, one of the first organizations 
in the world to achieve it, governing how numa 
operates across the platform

Consistent, auditable outputs: the same 
employee profile gets the same impartial 
financial guidance every time

Personal finance experts oversee the AI, and 
every new feature passes a approved impact 
assessment before it goes live

Responsible AI 



AI governed to the standard impartial 
financial guidance demands.

Security

 Data privacy

Employers see the workforce. 
Never the individual.

GDPR

EU AI 
ACT

Paul FOSTER

 

Senior IT Business Partner

The nudge team has been really 
clear and explicit on how to make 
their platform stand up in our 
organization. Documentation, 
explanation, and clarity has been 
first class.

8

https://trust.nudge-global.com/


How we work with you
Every nudge program is led by a Client Success Manager (CSM) who understands your workforce and your priorities. They coordinate 
activity across the platform, support your communications and wider benefit initiatives, review what the data is showing, and 
recommend where to focus next. The support isn't fixed. It flexes through the year to match where your organization needs it most.

1

Typically live in 10 weeks



From kick-off to go-live, nudge does 
the heavy lifting: platform 
configuration, integrations, security 
and privacy due diligence, and your 
launch communications. A dedicated 
professional services consultant 
guides the process from start to CSM 
handover, so the lift for your team 
stays light.

Year one



Employees are supported from day 
one. The first year focuses on 
awareness, with benefit campaigns 
timed to your calendar and a growing 
picture of your workforce's financial 
health.

LAUNCH 2 BUILD 3 OPTIMIZE

Year two onward



With a year of data behind it, the 
platform works harder. Campaigns 
sharpen, action plans become more 
personal, and the evidence of 
impact on financial health and 
benefit utilization builds.

  

Quarterly business reviews

Every quarter, your CSM sits down with your team to review progress and agree where to focus next, with recommendations 
grounded in your own workforce data.

Brandon Diersch

 

Director, International Financial Benefits

Partnering with nudge has helped us bring financial health to our 
people at a scale and quality we couldn't have achieved alone. Seeing 
employees across the world engaging with their money, asking better 
questions, and taking real steps forward is exactly what this program 
was built for.
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Helping every employee make great financial 
decisions, when it matters 
Trusted by more than 4,000 organizations, including some of the world’s largest employers, nudge brings together the 
technology, human expertise, and local knowledge to support every employee, in every market, at every stage of their working 
life. With more than a decade of experience, we help global employers deliver personalized financial health support at scale 
through one connected platform.

Impartial 

No products, no 
commissions, 
anywhere we operate. 
One consistent 
standard of trust 
across every market.

Proactive 

Employees are 
reached at the 
moments that matter, 
whenever, wherever a 
life or market event 
happens.

Personalized 

HRIS, benefits, and 
behavioral data  
combine to deliver 
relevant, impartial 
guidance to every 
employee, in every 
location.

Localized 

Deep financial, 
cultural, and benefits 
expertise: a global 
solution that feels 
genuinely local, not 
translated.

Experienced 

Over a decade of 
longitudinal behavioral 
data across markets, 
revealing what actually 
drives action.
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14:25

www.hello-nudge.com

4000+ clients

160+ countries

7 million+ lives
Talk to my coach

10 November @ 11am ET

Schedule 

TRUSTED BY 

LEADING GLOBAL 

ORGANIZATIONS


